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Logging on to Traffic
You will be provided with a unique user name and
password to access Traffic. Please contact us if
you need to reset your password or require
additional users. Go to www.trafficonline.co.uk,
enter your details and select ‘Go’. The home page
will appear (left).

Keying proposals
To key a new finance application, first select
‘Quote’ - ‘New Quote’ from the tabbed menu
options. Enter the financial details including rate
(select using the drop down list) and term of the
agreement. Ensure the customer deposit, part
exchange and any outstanding finance are
inputted. Select ‘Calculate’ to determine the
monthly repayment. Check the ‘Net Total Deposit’
and ‘Net Loan’ boxes (yellow) are correct. Once all
of the financial details have been keyed you can
proceed to the customer details page. Select
‘Quote To Proposal’ (left).

The ‘Personal Details’ screen will appear (left).
Enter all the required details. If the customer has
only a mobile number then enter this in both the
‘Telephone’ and ‘Mobile Phone’ fields. If there is a
joint hirer on the application, change the drop
down box to ‘Yes’ in the final field. Please note that
all details keyed will appear on the HP documents,
therefore accuracy is essential to avoid payout
delays or re-signs.

When keying the customer address details, enter
the house number/name and the post code then
select the search icon to the right – this will
automatically populate the remaining details (if
they have been entered correctly). Confirm these
details are correct then proceed. 

Enter the customer employment information
including the occupation, company name and
occupation type. The business address can be
searched in the same way as before, if the full
address has not been supplied then manually key
all information available. If a customer is retired,
use their home address. 

Enter the customer’s bank account details
including account number, sort code and time at
bank.

TIP – Spell the word ‘and’ as opposed to using the
‘&’ symbol. 
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Input the ‘Goods Details’. Enter the make and
model of the product and select from the relevant
drop down boxes. If the chassis number is not
known then enter ‘x’ in this field. Please key the
dimensions of the product in the ‘additional notes’
section at the bottom of the screen (include any
other relevant information in this section as
necessary).

Once the customer details have been entered,
you will be returned to the ‘Quote Screen’. Here
Traffic will notify you if there is an issue with the
details proposed (for example, if the product is too
old for the term requested, a note will appear
below the financial details). If there are no
problems select ‘Send Proposal’ (left). 

Submitting your proposal
A ‘Terms And Conditions’ page will now appear.
Ensure your customer has read the ‘Terms And
Conditions’ and ‘Use Of Your Information’, then
confirm by selecting ‘Yes’. Now select ‘Submit’. A
final page will appear providing you with a
reference number, unique to each proposal. This
can be used at a later date to search for the
application details.

Monitoring proposals
Once submitted, the progress of the application
can be monitored online. Select ‘Proposal’ - ‘Find
Proposal’ from the tabbed menu and you will enter
a the ‘Search Screen’. Enter the customer surname
or Traffic reference number and select ‘Find
Proposal’. The proposal should then appear,  and
to the right of the screen will appear a variation of
traffic lights.

A green light indicates an acceptance (an ‘I’ will
appear in the notes column, select this icon to
confirm the acceptance criteria).

A red light indicates a decline

A full set of traffic lights indicate that the proposal is
in the referred stage and can mean two things –
either the proposal is with underwriting and waiting
to be searched, or they have initially looked at the
application but require further information. Click on
the ‘I’ icon to identify what this is and contact us
with any additional information. If there are no notes
then the application is still waiting to be looked at.

Producing HP Documents
Once a proposal has been accepted you can
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